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WHAT IS ARTIFICIAL INTELLIGENCE (AI)
Artificial intelligence is a branch of computer science that aims to create intelligent
machines. It has become an essential part of the technology industry.

Research associated with artificial intelligence is highly technical and specialized. The
core problems of artificial intelligence include programming computers for certain
traits such as:

• Knowledge

• Reasoning

• Problem solving

• Perception

• Learning

• Planning

• Ability to manipulate and move objects



BENEFITS OF 
ARTIFICIAL 

INTELLIGENCE



Leveraging AI to Achieve Sustainable Development Goals (SDGs)

The question remains “How can the power of AI be Harnessed for Social good, How can it 
accelerate the SDGs?

There are a growing number of use cases for AI enabling the SDGs, as shown in this 
presentation
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CHALLENGES WITH AI

As strong as the potential is for good, however, AI also 
carries with it some significant challenges. The key issues 
that AI needs to address are 

• Jobs

• Bias

• Responsibility

• Privacy



Jobs
• Automation has been eating away at manufacturing jobs for decades. 

• The impact of technology on employment is already a challenge with more 
than 60% of jobs potentially becoming automated in the near term. 

• Teaching new tech skills to people 
who are losing or might lose their jobs 
to AI in the future can complement 
the efforts.

• In tandem, tech companies can 
employ rising trends such as cognitive 
computing and natural language 
generation and processing to help break down 
the complexity of tasks and lower the bar 
for entry into tech jobs, making them
available to more people.



Responsibility

• Who’s to blame when a software or hardware malfunctions? Before AI, it 
was relatively easy to determine whether an incident was the result of the 
actions of a user, developer or manufacturer.

• But in the era of AI-driven technologies, the lines are not as clear cut.

• This can become an issue when AI 
algorithms start making critical 
decisions such as when a self-driving 
car has to choose between the life of 
a passenger and a pedestrian.



Bias
A few examples of potential algorithmic bias that have been featured in 
government reports and news articles include: 

• Job hunting web sites: Do these sites send more listings of high paying jobs 
to men than to women? 

• A name-ranking algorithm ended
up favoring white-sounding names, 

• Advertising algorithms preferred 
to show high-paying job ads to male
visitors.

• Social media sites: What factors 
go into determining the news 
items that are served up to 
users? 



Privacy

• AI feeds on data, and companies that center their business around the 
technology will grow a penchant for collecting user data, with or without the 
latter’s consent, in order to make their services more targeted and efficient.

• In the hunt for more and more data, companies may trek into uncharted 
territory and cross privacy boundaries.



Some Future Predictions for AI 
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Conclusion

• There are benefits and dark sides to every disruptive technology, and AI is no 
exception to the rule. 

• What is important is that we identify the challenges that lay before us and 
acknowledge our responsibility to make sure that we can take full advantage 
of the benefits while minimizing the tradeoffs.

• The robots are coming. Let’s make sure they come in peace.



THANK YOU!!!


